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Press Release

Professional Data Systems Becomes a Microsoft Certified Partner
Microsoft certification supports PDS’ focus on healthcare software provider partnerships

WHITE PLAINS, NY, July 2, 2010 — Professional Data Systems (PDS), a leading medical IT service provider,
was named a Microsoft Certified Partner after achieving the Medium Business Solution Provider
Competency. This competency is granted only to select vendors who have demonstrated excellence in
deploying and supporting Microsoft technologies.

According to Microsoft (https://partner.microsoft.com ), when a company such as PDS achieves this
competency, “you showcase your expertise in providing solutions to midsize business by offering the
most current technology and IT solutions knowledge that helps midsize businesses with their unique
challenges.” Furthermore, such companies now have “access to the benefits [they] need to deliver and
support creative solutions that add customer value and position [them] as a trusted advisor.”

Only companies that have demonstrated high levels of customer service, proved their experience, and
attained advanced certification, receive the designation of Microsoft Certified Partner. Microsoft is
recognizing Professional Data Systems for its skills and expertise in providing customer satisfaction with
Microsoft products and technology.

“We are extremely proud of our Certified Partnership with Microsoft. It is our technical knowledge and
excellent customer support that has earned us this partnership status” said Tom Telesca, owner and
president of PDS.

Mr. Telesca went on to say that “we are especially excited about our status with Microsoft since this
‘stamp of approval’ supports our primary focus for the upcoming year - partnering with medical
software providers who are in need of our networking expertise. This MS partnership further reinforces
our reputation as a leading Healthcare IT company. PDS’s expertise is in building and supporting the
core infrastructure on which medical software operates. This leads to an improved overall experience
for shared-customers and a seamless, integrated end-to-end solution.”

About Professional Data Systems

Founded in 1997, Professional Data Systems, Inc. (PDS) is a trusted and innovative leader in medical
Information Technology (IT) solutions. Our end-to-end medical technology support systems meet the
specialized needs of the healthcare industry and range from simple hardware fixes to complex network
and software installations. We boast a 98% customer retention rate with the majority of our new
customers coming from satisfied client referrals. More information can be found at www.pcformd.com
or by calling 888-816-3819.
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